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Pandemic: a magnifying glass

Research Roadmap for the COVID-19 Recovery, Report 

United Nations, Leveraging the Power of Science for a 

More Equitable, Resilient and Sustainable Future, 

November 2020



The pandemic: 

new possibilities for the future?

✓ ” And when we get past this crisis, we will face a choice 

–go back to the world we knew before or deal 

decisively with those issues that make us all 

unnecessarily vulnerable to this and future crises.”

✓ The way out of Covid-19: ”justice, sustainability and 

adaptability”

Shared responsibility, global solidarity: Responding to the socio-economic impacts of COVID-19,  Report United Nations Sustainable 

Development Group, March 2020 & UN Research: Roadmap for the COVID-19 Recovery November 2020



Did we not have enough knowledge?



Development of migration and health

research during the pandemic

Access Information Digitalization

“Culture” Stigma Screening

Vaccines …
Over-

representation



General impact on 

migrant related 

research

• Migration as an “evident” health determinant

• New experts in the field of pandemics AND 

migration

• Data more available

• Sense of urgency in “doing something”



A few  of our projects 

related to migrants
• Quick mobilizing research: Inncovid.no

• Complexities and interpretation of results: 

– Disease and vaccination and 

socioeconomics

– What is really “culturally related”?

• Interventions that require evaluation:

– Health ambassadors & elderly migrants

• Forgotten?: “Essential” workers

• Collateral damages?: Food security



Quick mobilising: COVID-19 in Norway – a 

migrant perspective 

– February/March 2020: Contacts abroad…. But is COVID-19 a 

threat here?

– Yes, it is (?!): Preventive measures from March 12th

– Newspapers: The case of Somalia! 

– Higher burden of COVID-19 infections confirmed some weeks 

after by FHI Why?? Which groups? What to do?

– April 2020: Inncovid.Norge https://www.inncovid.no/

https://www.inncovid.no/
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How do immigrants in Norway 

get and manage information

about COVID-19 and health 

authorities’ recommendations?



What did we want to know?

To understand migrants’: 

1) perception of health risk, 

2) access to information regarding the pandemic and the preventive 

measures recommended by the health authorities, 

3) degree of trust in this information, in the health authorities, the 

government, and the Norwegian news media

4) adherence to the recommendations



MIXED METHODS – Survey + interviews

• Survey:  

– Online, 45 questions 

– 529 respondents

– 5 languages: Polish, 
Arabic (mainly Syrians), 
Somali, Tamil, and 
Spanish (mostly Chile 
and Spain) 

– 25-May to 01-Jul

• Semi-structured in-depth 
interviews

• Via telephone

• 55 participants

• 5 language groups

• April-May 2020



Information
▪ 82% had received 

sufficient information 
from health authorities



Trust in the 

health system, 
government, 
and Norwegian 
news media



Following 
authorities’ 
advice



CONCLUSIONS

• Migrants had received sufficient information (formal channels more relevant)

• Many sources of information but not always adapted to migrants’ needs

– Language competence

– Digital competence

• High levels of trust in Norwegian government and health authorities 

• Similar results among the five migrant groups but Polish less trust 

• High levels of adherence to preventive measures, but a perception that Norwegians do 

so to a lesser degree (just the same as Norwegian-born!!)
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Challenges

Several sources of information (official 
and non-official)

Contradictory information sources

Speculations/conspiracy theories/lack of 
trust in the authorities

Lack of competence in Norwegian

Transnational lives 

Facilitators and wishes

Direct information from schools, 

employers and trade unions

Information in different languages

More specific solutions to everyday 

challenges

Obligations better than 

recommendations (Polish & Tamil)



The evolvement of trust in response to the COVID-19 pandemic 
among migrants in Norway. Herrero-Arias, R; Ortiz-Barreda, G; Czapka, E; Diaz, E. 2022

TRUST

• Pandemic: vulnerabilities but also possibilities for 
building trust. 

• Trust can be promoted through relationships in the 
host country and inclusion. 

• Health professionals in an excellent possition to 
nurture trust by building relationships over time. 
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Norwegian “dugnad” as a rhetorical 

device in public health communication 

during the COVID-19 pandemic. A 

qualitative study from immigrant’s

perspectives. (Under Review)
Raquel Herrero-Arias, Irina Vladimirovna Halbostad, 

Esperanza Diaz

Conclusion

In multicultural societies, governments and authorities 

should be aware of the linguistic and cultural barriers 

to public health communication if they are to effectively 

reach all the population. The use of culturally specific 

concepts as rhetorical devices in this context may 

hinder effective health communication and increase 

health inequalities. 

?
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Disease and vaccination: complexities
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Complexities
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Cultural factors influencing COVID-19-related 

perceptions and behavior, seen from immigrants' 

own perspective. A qualitative study in Norway

Solveig Vederhus*, Eirik Myhre*, Liv Grimstvedt Kvalvik, Esperanza Diaz. 

Under review

❖ Hospitality and social habits in the daily life 

❖ Religious traditions, rituals, and gatherings

❖ Sense of community within the groups

❖ Societal duty and responsibility

❖ Use of traditional medicine

❖ Attitudes towards the Norwegian healthcare system

❖ Other factors: ‘between cultures’, structural and 

socioeconomic factors



Interventions that 

require evaluation:

• Evaluation Health 

Ambassador project 
(Caritas, Bergen Municipality, Pandemic Centre)



The right 

balance

Keeping what helps -

transformative 

innovation



Eldre innvandrerkvinner møter forskere

Prosjekttittel: Eldre kvinner med innvandrerbakgrunn i 

Norge etter pandemien: hva er behovene?

Mål med prosjektet

1. Øke brukerkompetanse blant eldre innvandrerkvinner, både som 

brukere av tjenester og som samarbeidspartnere til forskere 

2. Sikre en bedre inkludering av behovene til eldre innvandrerkvinner i 

forskning

3. Skape varige samarbeidsflater for å sikre kontinuerlig samhandling 

mellom aktørene.
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F

• Increased occupational hazards

• Social changes (no family)

• Pressure to be vaccinated

• Increased structural discrimination

• +: Social security!

Forgotten?: “Essential” workers



Collateral damages?: Food security
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UNIVERSITETET I BERGENCivil society
Research

Policy 

makers
Underserved

Equity in health care, 

also for migrants



• Findings are key to advise the health and political

authorities: engage with them!

• To get long-term adherence to the recommendations

in all segments of society we need to:

– Understand the different groups

– Improve communication

– Improve the trust

– Engage with them!

Can research make a difference?

UNIVERSITY OF BERGEN





General practice research  

must include migrant & 

health research

• Enhancing public health intelligence

– Information for inclusive actionable insights

– Dissemination to all stakeholders

• Evidence for decision making taking the most vulnerable 

into account

• From public health security to preparedness also with 

migrants

• All- hazards approach, including stigma and discrimination

• Common vulnerabilities and strengths approach makes us all 

stronger.. and we all have both

Defining collaborative surveillance. A core concept for strengthening the global architecture 

for health emergency preparedness, response, and resilience (HEPR) W. WHO 2023 Geneva



Esperanza.diaz@uib.no
Thank you!
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